SONOMA COUNTY AVIATION COMMISSION
Minutes of the January 20, 2022 Meeting

This meeting was conducted virtually over Zoom.
CALL TO ORDER:
Young called the meeting to order at 8:01 a.m.
COMMISSIONERS PRESENT:
Young, Duste, Hayssen, lnternicola, McCord, Starrett Absent: None
APPROVAL OF MINUTES:
Duste moved with support from lnternicola to approve the November 18, 2021 Aviation Commission
Minutes. All Ayes: Motion Carried.
AIRPORT MANAGER REPORT:
A. Complaint Update
Stout reported that in November there were 55 complaints compared to 58 in 2020; a decrease of
5.2%. As of November, year to date there were 917 complaints compared to 963 in 2020, a decrease
of 4.8%. There were 9 general complaints in November compared to 1 in 2020; an increase of 800%.
Year to date there have been 25 general complaints compared to 8 in 2020; an increase of 213%.
Stout reported that in December there were 32 complaints compared to 34 in 2020; a decrease of
5.9%. The year ended with 949 complaints compared to 997 in 2020, a decrease of 4.8%. There were
6 general complaints in December compared to 0 in 2020. Year to date there have been 31 general
complaints compared to 8 in 2020; an increase of 288%.
The majority of the general complaints were related to parking. A chart outlining complaints by
supervisorial district has been added to the monthly report beginning with the December report.
Hayssen commented that there was a complainant off of Guerneville Rd that submitted a number of
complaints, but this location is under the approach. He also noted that he saw a plane above
Sebastopol that appeared lower expected. Hayssen also commented in response to complaints
about how Helico should not be able to use the Airport, stating that it is a public use airport. He also
asked for clarification regarding what time the terminal is locked at night, as a passenger
complained about being locked out. Stout confirmed that it is shut approximately 30-40 minutes
after the last arrival. Cots have been ordered for any similar instances in the future, and procedures
are being drafted for Security to prevent similar incidents.
Duste asked for confirmation regarding where the cots would be available. Stout noted that they
would be allowed outside of the secure area. He also asked for confirmation regarding Alaska's
responsibility in the situation. Borovkoff noted that Alaska does not follow through with passengers
once they are off the plane. Popplewell confirmed that the terminal hours have been updated on
the website and posted on social media. Stout confirmed that Alaska is working to also add notes to
the Alaska reservation system that we are not a 24-hour Airport.
lnternicola asked about if the Airport could include a more thorough resolution section for General
Complaints. Stout confirmed that this will be included going forward.
B. Tower Report/Update

January 20, 2022 Minutes

1

